BUSINESS ALERT
MARCH 5, 2020

PERFECTION PROPERTY RESTORATION: CORONAVIRUS (COVID-19)
RESPONSE
Perfection Property Restoration is closely monitoring the Coronavirus outbreak and has activated
its response plans throughout our North America Coronavirus Response Task Force to assist you
and protect your employees and occupants while minimizing any business disruptions. Public health
officials note that risk to U.S. citizens is still low. Nevertheless, it is important to be prepared for a
variety of possible impacts.
Experience with COVID-19: We have successfully completed decontamination, remediation and
preventive COVID-19 clean-up activities across our North American footprint.
Response: We have fully qualified Project Managers trained in procedures and trained crews ready to
safely and discreetly decontaminate your properties to protect your employees, occupants and the
general public.
Safety: Safety is the number one priority, utilizing only specialized, fully trained personnel, following
strict cleaning and decontamination procedures, while wearing proper Personal Protective Equipment
(PPE).
Coverage: We can respond anywhere in North America. Required travel and lodging expenses and
mobilization fees may apply in accordance with established agreements. When asked to respond to a
location, a site-specific response plan will be developed.
Industrial Hygienists (IH): You should engage your IH professional to develop site-specific cleanup
and testing protocols. We can refer you to an independent third-party IH. The IH will need to be
retained/contracted by you.
Cleaning Protocols: We will follow protocols developed by infectious control consultants and
Industrial Hygienists (IH). These protocols will be established by the consultants based on site
conditions and testing requirements. They will include the site-specific cleaning, sanitizing and
disinfecting procedure for your property, utilizing only approved products.
Pricing: Costs will be quoted on a case-by-case basis due to varying site and space conditions,
availability of your company IH professional. Pricing will be based on a square foot lump sum basis or
Time and Material rates for Biohazard and Infectious Control.
Contact: If you require service or further information, please contact your Perfection Property
Restoration account manager today.
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